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About Kogan Page

Kogan Page has been Europe’s leading
independent publisher of business books
for over 40 years, publishing bestselling,
practical textbooks on Transport and
Logistics.

By tapping into our authors’ knowledge,
ideas, strategies and advice on key
subjects and current trends, our books
will help your students develop the skills
and acquire the knowledge they need to
succeed in the business world.

If you’d like to learn more about any of the
books featured in this catalogue, or about
the other books we publish, please do
visit our website, at www.koganpage.com,
to find details on all our titles as well as
access to free online resources.

FREE INSPECTION COPIES

As a lecturer you can request FREE
inspection copies for up to THREE
books in this catalogue - allowing you
to review the books before deciding
on a recommendation for your course.

To order your three free inspection
copies, please see the order form at the
back of this catalogue or order online at
www.koganpage.com
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LOGISTICS
RETAIL

Logistics and Retail Management brings together
the current thinking on supply chain management,
global logistics, fashion logistics, e-logistics and
green supply chains. This new edition has been
substantially updated to take account of recent
developments in retail logistics.

Reflecting the changing dimensions of logistics, and
with new chapters on availability and
environmental issues combined with substantially
revised chapters on RFID and Tesco’s supply chain
management, this book is an essential reference
material for students.

Logistics and

Retail Management
Emerging issues and new challenges

in the retail supply chain
3rd Edition

John Fernie and Leigh Sparks

Endorsed by
The Chartered Institute of
Loghtics and Transport (LK1 A

“Extremely valuable material for any student of
retail logistics... well-written and relevant... a
worthwhile acquisition”

International Journal of Logistics

CONTENTS: Changes and challenges; Relationships in
the supply chain; The internationalization of the
retail supply chain; Market orientation and supply
chain management in the fashion industry; Fashion
logistics and quick response; Agile merchandising in
the European textile fashion industry; Tesco’s supply
chain management; Temperature controlled supply
chains; On-shelf availability in UK grocery
retailing; The development of e-tail logistics; RFID;
The greening of retail logistics.

JOHN FERNIE is Head of School of Management and
Languages at Heriot-Watt University, Scotland, UK.
He has written and contributed to numerous
textbooks and papers on retail logistics. He is an
active member of the Chartered Institute of Logistics
and Transport.

LEIGH SPARKS is Professor of Retail Studies at the
University of Stirling, Scotland, UK. He is a
member of the Chartered Institute of Logistics

and Transport. He is co-author of Retailing
Logistics and Fresh Food Packaging (see page 2),

(also Kogan Page).

£35.00 | Paperback | 256 pages | April 2009
978 0 7494 5407 4

ORDER YOUR INSPECTION COPIES AT WWW.KOGANPAGE.COM
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Retailing
Logistics
& Fresh Food
Packaging

Managing Change in the Supply Chain

Retailing Logistics and Fresh Food Packaging is
an innovative book that enables logistics students
to recognise opportunities and successfully
manage change in the supply chain.

The international practitioner and academic author
team analyse the state of packaging logistics for
fresh food retailing and draw on primary research
in the UK, Europe and the USA. The book
demonstrates the benefits to be gained from
adopting new techniques and provides lessons on
how to achieve successful implementation.

Retailing Logistics and Fresh Food Packaging will
help your students understand the changes and
opportunities in modern fresh food supply chains
and how to overcome the challenges.

Retailing Logistics and

Fresh Food Packaging
Managing Change in the Supply Chain
Kerstin Gustafsson, Gunilla Jonson,
David Smith and Leigh Sparks

Endorsed by
The Chartered Institute of
Loghtics and Transport (UK) A

This book will be useful as a reference for
academics... The effect of packaging on the whole
supply chain is significant, and there are valuable
lessons to be learned from the volume.

Logistics and Transport Focus

CONTENTS: Packaging logistics and fresh food
retailing; Retail leadership in fresh food channels;
Fresh food retail logistics; Packaging and fresh food;
Packaging logistics decision matrix - change
management; Major case studies; Application case
studies; Change drivers in packaging logistics.

KERSTIN GUSTAFSSON is Planning Manager at the
Swedish public transport organization
Skanetrafiken.

GUNILLA JONSON is Professor in Packaging Logistics
at Lund University, Sweden, Dean for the
Engineering Faculty at Lund University and
Adjunct Professor at the School of Packaging,
Michigan State University, USA.

DAVID SMITH is Principal Consultant for DLG
Logistics, UK.

LEIGH SPARKS (see page 1 for this author’s profile.)

£30.00 | Paperback | 224 pages | March 2009
978 0 7494 5517 0



Global Logistics
New Directions in Supply
Chain Management

5th Edition

Donald Waters

GLOBAL
LOGISTICS

“Students, managers and professionals will find
this book an essential rool.”
Supply Management

From a truly international perspective, Global
Logistics provides a wealth of useful ideas and
practical information on all the current and future
trends in logistics and supply chain management.
Written by a host of contributors, all acknowledged
experts in their field, this book is an invaluable
source of guidance and practical advice. Students
who find it an essential tool which they will refer to
again and again.

SAMPLE CONTENTS: New directions in logistics;
Formulating logistics strategy; Agile supply chain
operating environments; The development of
supply chain relationships; Performance

measurement and management in the supply chain;

Road transport optimization; Retail logistics;
Global sourcing and supply; Developments in
Western European logistics; Logistics strategies for
Central and Eastern Europe; Logistics in China.

DONALD WATERS is a chartered member of the
Institute of Logistics and Transport and a Fellow of
the Chartered Institute of Transport. He is now a
visiting professor at universities in Europe and the
United States. He is the author of Supply Chain
Risk Management (also Kogan Page)(see page 6).

£32.50 | Paperback | 464 pages | 2006
978 07494 4813 4

The Handbook

LOGISTICS.« | Of Logistics
DISTAGMTION | and Distribution
%% Management

zﬁ ?CIF 3rd Edition

Alan Rushton,
Phil Croucher and
—® | Peter Baker

“It is a handbook for logistics ~ Endorsed by ¢
and distribution management TS "Ny
and is perfect as a starting

point for essay writing for students...”

Logistics and Transport Focus

This definitive text explains the nuts and bolts of
the modern logistics and distribution world in plain
language.

Richly illustrated throughout, the third edition

of this popular handbook has been completely
restructured and fully revised to include the most
up-to-date information. Including essential
information and examples of warehouse design, 7he
Handbook of Logistics and Distribution Management
is an invaluable guide for students taking logistics-
related degrees and professional qualifications.

CONTENTS: Concepts of logistics and distribution;
Planning for logistics; Procurement and inventory
decisions; Warehousing and storage; Freight
transport; Operational management.

ALAN RUSHTON is a Director of Dialog Consultants
Ltd, a consultancy specialising in distribution,
logistics and supply chain management.

PHIL CROUCHER is Regional Manager of Land
Transport for EGL Eagle Global Logistics, a
Chartered Fellow of the Chartered Institute of
Logistics and examiner for its MSc programme.
PETER BAKER is a Lecturer at the Centre for
Logistics and Supply Chain Management at
Cranfield University, UK.

£45.00 | Paperback | 640 pages | 2006
978 0 7494 4669 7

ORDER YOUR INSPECTION COPIES AT WWW.KOGANPAGE.COM



Distribution
Channels

JULIAN DENT

Distribution Channels explains to your students
how to get products and services to market through
the best routes. It covers the whole process,
including accessing and servicing markets and
customers, controlling brands, creating
differentiation, and improving the business
distribution model.

This book explores the different business models
and explains why they are so important. It also
provides key information about all of the partners
involved in the distribution chains, including
distributors, wholesalers, final tier channel players
and retailers.

Complete with real examples drawn from a wide
variety of situations and sectors, Distribution
Channels will provide students with the knowledge
needed to understand the distribution business
model.

Distribution Channels
Understanding and Managing
Channels to Market

Julian Dent

A detailed book which sets out the
mechanisms by which channels get
product and sell it on at profit.”
ITEuropa

CONTENTS: Introduction; Why business models
matter; The role of the distributor; How the
distributor business model works; Margins and
profitability; Working capital; Productivity;
Sustainability; Managing growth; How to sell to
distributors; The roles of the final-tier trade
channel players works; Sales and utilization; Gross
margin and recoverability; Working capital
management; Value creation and growth; How to
sell to final-tier trade channel players; The role of
retailers; How the retail business model works; The
measures that matter and how to manage with
them; How to sell to retailers.

JULIAN DENT is Chairman of VIA International,
a specialist routes to market consultancy. He has
over 25 years experience in distribution
internationally, specializing in channel strategy
and implementation, working at global corporate
and regional levels. His clients have included
Barclays Bank, BP, Esso, IBM, Microsoft, Nokia,
Orange, Subway and Xerox.

£35.00 | Hardback | 320 pages | August 2008
978 0 7494 5256 8



Category
Management

in Purchasing
A Strategic Approach
to Maximize

& - | Business Profitability
Jonathan 0’Brien

“Category Management in Purchasing fills a need in
the literature available on this ropic and provides the
reader with a thorough insight into the principles
and application of category management.”

Ken James, Former CEO of the Chartered Institute
of Purchasing & Supply

Category Management is a technique used to
understand markets, analyse spend and make
purchasing decisions which save money. It is about
a pathway from accepting mediocre goods and
services at high cost, to effective supply
management which delivers real value.

The book includes case studies and practical
examples, which provide a clear definition and
understanding of category management. The author
presents a step by step process for its implementation
and use, allowing students to analyse complex
sourcing situations quickly and clearly and develop
innovative and creative proposals for sourcing.

CONTENTS: Category management explained;
Sourcing strategically; Managing the market;
Driving change; Breakthrough thinking;
Customer focus; Cross functional teams that work;
The five stages of Category Management; Future
implementation for purchasing; Corporate

social responsibility; The global marketplace;

The role of category management for the future.

JONATHAN 0’BRIEN is a Director and Co-Owner of
the international purchasing consultancy and
training provider; Positive Purchasing Ltd. He has
over 20 years experience working in Purchasing.

£40.00 | Hardback | 320 pages | June 2009
978 0 7494 5257 5

Profitable
Buying
Strategies

How to Cut Procurement
Costs and Buy Your Way

to Higher Profits
Mike Buchanan

Pﬂﬂlﬂlﬁ"
§ BUYIN
STRATERIES |

How to cut procurement
B costs and buy your way

B 10 higher profits o
LT s

MIKE BUCHANAN

This book condenses 25 years learning into
a week’s reading. ..’

Andrew Heslop, Trading Director,

NHS Supply Chain

Profitable Buying Strategies shows your students

a long term, structured approach to cost reduction
through smart procurement practices. This
straightforward guide explains the philosophy and
psychology of buying; buying concepts, tools and
techniques; changes that deliver cost reduction;
market testing; outsourcing and insourcing;
negotiation and the legal aspects; e-procurement;
and organizational issues. It also includes a plethora
of case studies, and appendices outlining the
successful cost reduction drives of a number of
major organizations.

CONTENTS: The philosophy and psychology of
buying; Important buying-related concepts;
Effective tools and techniques; The changes that
deliver cost reduction; Market testing; Outsourcing
and insourcing; Negotiation; Contracts and
contract law; E-procurement; Organizational issues.

MIKE BUCHANAN has 25 years of senior-level
experience in procurement, almost all within major
private sector organizations across many market
sectors. He is now a highly successful procurement
consultant - and the Chief Executive of a UK-based
procurement consultancy, LPS.

£35.00 | Hardback | 256 pages | July 2008
978 0 7494 5238 4

ORDER YOUR INSPECTION COPIES AT WWW.KOGANPAGE.COM



Supply Chain
Risk Management

Vulnerability and
Resilience in Logistics

Donald Waters

SUPPLY
CHAIN RISK
MANAGEMENT

Endorsed by

The Chartered Institiste of ‘
Loghsics and Transpart (k) k

‘Donald Waters excellent book delivers a
straightforward discussion from understanding the
basics to understanding the future of risk analysis
and how to deliver a risk management strategy.”
Logistics and Transport Focus

Constant pressure to improve the efficiency of
supply chains, move materials quickly and at low
cost has given rise to a stream of new methods and
initiatives. However, there is growing realization
that they have created inflexibility that increases
the supply chain’s vulnerability to disruptions.

Supply Chain Risk Management introduces this
important subject and explains why it is vital for
students to understand it. Starting with a definition
of risk and supply chain management, it explains
the current trends affecting the supply chain and
provides detailed guidance on how to identify and
analyse risks.

CONTENTS: Working with risk; Defining risk;
Supply chain management; Trends affecting the
supply chain; Approaches to risk managemeng
Identifying risks; Analysing risks; Responding to
risks; A network view of risk; Creating resilient
supply chains; Business continuity management;
Review.

DONALD WATERS (sce page 3 for this author’s
profile).

£45.00 | Hardback | 272 pages | 2007
978 07494 4854 7

International

INTERNATIONAL -
toaistics anp | Logistics and
SUPPLY CHAIN -
outsourcing | SUPply Chain

Outsourcing

"%, | From Local to Global
* = | Alan Rushton and
#8  Steve Walker

“This is a big book, full of Endorsed by f
useful information. You will — Tiliviiai, .
find it fascinating.”

Supply Management

International Logistics and Supply Chain
Outsourcing is a comprehensive guide to the

use of outsourcing logistics and supply chain
operations. It includes a review of the market,

an assessment of the major providers, a description
of the main services available and a consideration

of the key drivers for outsourcing.

Designed for your students to use as a quick
reference guide as well as a definitive text that
supplies comprehensive explanations, International
Logistics and Supply Chain Outsourcing provides a
single source for the description and application of
all aspects of logistics and supply chain outsourcing.

CONTENTS: Introduction and background; The
outsourcing market; Regional logistics market;
Outsourcing operations and services; Major
providers; Key drivers; Current issues and
influences; The selection process; Outsourcing
management; 4th party logistics and beyond.

ALAN RUSHTON is a Director of Dialog Consultants
Ltd, a consultancy specializing in distribution,
logistics and supply chain management. He is
formerly Director of Graduate Programmes at the
Centre for Logistics and Transportation, Cranfield
School of Management, UK.

STEVE WALKER is currently Supply Chain Solutions
Director, EMEA for the DHL Exel Supply Chain
Business. He has regularly lectured at Cranfield
School of Management, UK and held the post of

external examiner.

£40.00 | Hardback | 432 pages | 2007
978 0 7494 48141

BOOKS FOR ACADEMICS



Managing
Transport

Operations
s 3rd Edition
Edmund J. Gubbins

managiﬁ-é
“ITRANSPORT
OPERATIONS

Endorsed by

The Chartered Institiste of ‘
Loghsics and Transpart (k) k

This is an excellent book for those studying for
1OLT exams’
Amazon customer

In clear, jargon-free language, this book explains
the exceptionally wide range of skills demanded

of transport professionals. Describing the economic,
social, political and technical aspects of road, rail,
air and sea transport, while, crucially, ensuring that
levels of safety and reliability are not compromised.

This updated 3rd edition includes major
developments that have taken place in the world
of transport, including the function of the Strategic
Rail Authority, the Transport Act 2000 and the
restructuring of the Department of Transport,
Local Government and the Regions.

Tailored to meet the Chartered Institute of
Logistics and Transport syllabuses for Transport
Management, this book is a ‘must-have’ resource
for your students.

CONTENTS: The Fundamental principles of transport;
Modal characteristics; Ownership and organization;
Management functions and policy formation;
Transport marketing; Safety regulations; Economic
regulation; Logistics and transport; Urban transport;
New technology; Future developments.

EDMUND J GUBBINS has been a lecturer in Transport
Operations at Loughborough University, UK for over
25 years. He is at present a Tutor for the IoLT M.Sc.
and the IoLT module on Business Strategy and
Planning for the Advanced Diploma in Transport.

£40.00 | Hardback | 272 pages | 2002
978 0 7494 3928 6

[N Applied Transport

Economics

Policy, Management and
Decision Making

3rd Edition

Stuart Cole

=k |
[ Endorsed by
= * ! The Chartered Institute of
Laghsics and Tranepart (LK1 A

Introduces the reader to transport economics through
applications of important concepts.”
Journal of Economic Literature

Transport
Economics

STUART COLE

Applied Transport Economics introduces the reader to
the theory of transport economics through a range of
practical examples. Professor Stuart Cole investigates
the application of economic theory to commercial
transport operations, public policy issues and the role
of transport in its wider economic context.

The third edition has been revised to take account
of the many changes that have taken place within
the transport sector. The author provides a clear
analysis of changes to transport provision in Eastern
Europe, and the case studies included throughout
have been fully updated.

SAMPLE CONTENTS: Transport market dynamics:
Market demand; Elasticity of demand; The supply
of transport; Pricing policy; Cost levels and structure
— Road transport; Cost levels and structure —
Railways; Cost levels and structure — Airlines;
Forecasting transport demand, revenue and
expenditure; Public Policy: Funding an integrated
transport policy; Transport and Development: 19th
Century Britain; Transport and economic activity.

PROFESSOR STUART COLE is based at the University
of Glamorgan, UK. He also runs a private practice
specializing in transport economics, policy,
planning and marketing.

£37.50 | Paperback | 464 pages | 2005
978 0 7494 3964 4
£65.00 | Hardback | 464 pages | 2005
978 07494 4102 9



Transport
Economics

and Policy

A Practical Analysis of
Performance Efficiency

and Marketing Objectives
John Hibbs

Endorsed by t
An excellent integration of Loghcn ang Trarport ) Y.
economic theory and its
applications to the field of Transport Policy by
a leading academic who has made important
contributions to both.
Alasdair Traill, Senior Lecturer in Logistics,
Aston University

Transport Economics and Policy is a systematic
study of the performance of various modes

of inland transport in the UK today. Answering the
need for a comprehensive handbook for students
of transport economics, John Hibbs has produced
a work that returns to the first principles of
economics. Avoiding analytical over-sophistication,
he writes about conceptual economics in a way that
is accessible to your students.

CONTENTS: The economic issues: The basic
concepts revisited; The importance of costing; The
importance of pricing; Transport and public policy;
Applying the template: General problems of the
infrastructure; Road passenger transport, including
the private car; The railway problem; Transport and
tourism; The meaning of marketing: Marketing in
commercial road passenger transport; Marketing in
railway transport; Summary and conclusions.

PROFESSOR JOHN HIBBS is Emeritus Professor of
Transport Management at the University of Central
England, UK, and has worked in management for
the bus industry and for British Rail. He has
written numerous titles on the economics,
marketing and management of transport.

£25.00 | Hardback | 256 pages | 2003
978 07494 3772 5

Transport
communicarions| Communications
Unsentanan sl etees | (Inderstanding Global

Networks Enabling
Transport Services
John Tiffin and
Chris Kissling

A remarkable study. Brings hope that
nanotechnology, satellite communications, computer
chips — and sleeping pills — could put an end to
problems such as congestion, the threat from
terrorism and increasing fuel prices.”

The Observer

Transport Communications is a ground-breaking
study into the future of transporting both people
and goods more efficiently. It is the only book to
explain the vital link between transport and
communications, and how their relationship has led
to trade globalization.

The authors examine how existing modes of
transport can be made more effective by the use of
modern communications technology. They also
show how possible future developments will
continue to revolutionize transport systems, leading
to better, cleaner, more cost effective systems,
making this the definitive book for all students of

transport managemem.

SAMPLE CONTENTS: Transport plus communications
equals globalization: An overview; Transport
communications theory; the NETS (networks
enabling transport systems); First order meaning;
clear transport communications; Second order
meaning: fantastic transport communications;
Intelligent transport: the new communications
technologies; Pedestrian transport;
Communications for transport logistics and global
supply chains; Scenarios of globalization.

JOHN TIFFIN is The Emeritus Professor of
Communications at Victoria University, Australia.
PROFESSOR CHRIS KISSLING is Chair of Transport
studies at Lincoln University, New Zealand.

£35.00 | Hardback | 256 pages | 2007
978 0 7494 5070 0

BOOKS FOR ACADEMICS
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To order inspection copies please complete this form and return to:
Noemi Encinas, Kogan Page, FREEPOST, 120 Pentonville Rd, London, NI 9BR
IKOGAN Or if you are posting from overseas, please send to:
PAGE Kogan Page Publishers, 120 Pentonville Road, London NI 9JN, UK

TRCATO9I1AB

Or email the following details to: inas@koganpage.com
Or visit www.koganpage.com
Please tick the titles you would like sent to you for inspection.

Title ISBN I/C
Applied Transport Economics HB 978 0 7494 4102 9 O
Applied Transport Economics PB 978 0 7494 3964 4 O
Distribution Channels 978 0 7494 5256 8 O
Global Logistics 978 0 7494 4813 4 O
The Handbook of Logistics and Distribution Management 978 0 7494 4669 7 O
International Logistics and Supply Chain Outsourcing 978 0 7494 4814 | O
Logistics and Retail Management 978 0 7494 5407 4 O
Managing Transport Operations 978 0 7494 3928 6 O
Profitable Buying Strategies 978 0 7494 5238 4 O
Retailing Logistics and Fresh Food Packaging 978 0 7494 5517 0 O
Category Management in Purchasing 978 0 7494 5257 5 O
Supply Chain Risk Management 978 0 7494 4854 7 O
Transport Communications 978 0 7494 5070 0 O
Transport Economics and Policy 978 0 7494 3772 5 O

*Please note, only three inspection copies may be ordered at any one time. If you require more,
please contact Noemi Encinas at nencinas@koganpage.com, stating titles and reason for extra copies.
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